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Part-A
All the following questions carry equal marks (5x2M=10 Marks)
| Explain service quality.
2 Define Benchmarking.
3 Define EMS..
4 Describe Quality by Design.
3 Define Tree Diagram.
Part-B
Answer Any FIVE questions. (12M X 5=60Marks)
6 Define TQM and Explain benefits of TQM.
7 Write about quality council and explain its duties? Discuss about the employee
involvement in TQM?
8 Explain the Juran Trilogy and its significance to continuous process improvement.
9 Explain how benchmarking process improves the Quality in organization.

10 Discuss about information technology in TQM.

11 Explain the benefits of ISO Registration.

12 Write about Failure mode and Effective Analysis documentation?

13 Discuss about total productive maintenance.

14 Explain the concept “Force field Analysis™?

15 Discuss about Quality strategy for Indian industries and Explain the concept of quality
management in India.



